
 
 

     
 

Returns Form 
 

 
Address for Returns: 
PO Box 3109 
PUTNEY  NSW  2112 
AUSTRALIA 
Tel: +61 2 9807 9974  
Fax: +61 2 9807 9974 
 

 
Please fill in details and enclose with return goods 

 
 
Customer Name: 
 

 

 
Shipping Address: 
(the address we deliver to) 
 

 

 
Contact Telephone Numbers: 
 

H or W: 
Mobile: 

 
Email:  
 

 

ORDER ID#: 
 

 

 

 
 

 

 
 

Please provide further details for return : 
 
 
 
 
 
 
 

 

 

Chick Pea Pty Ltd reserves the right upon assessment of your return to repair, replace, refund or reject 
your claim. You will be notified of the findings of our inspection of your purchase within 2-3 days of receipt 
of the returned item. We will refund or exchange any faulty or incorrectly shipped items within 14 days of 
purchase. The customer is responsible for any shipping fees when returning items and chickpea.com.au 
does not take any responsibly for the arrival of returns. All returned goods must be unused and in their 
original state with tags attached or they will be not accepted.  

Please Note: Purchases made from a Chick Pea stockist must be returned to its original place of purchase 
along with the proof of purchase. Do not use this form for this purpose - we cannot refund or exchange 
an item that has not been purchased through chickpea.com.au. The stockist at their discretion may 
choose to replace or return the purchased item subject to their own internal returns policy. 

Please do not hesitate to contact us on +61 2 9807  9974 if you have any further enquiries    
THANK YOU! 

 


